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Guidance Document: How to read the SNC list  
The Public SNC list highlights public water systems (PWS) that have not complied with the Safe Drinking Water Act. To correctly read the list, 
please follow the steps and instructions outlined below:  

 

 

 
 

 

System Information: 

This column lists the system’s 
name, PWSID, type of water 
system, and the population 
served.  

Drinking Water Program Office and Staff: 

These columns list the Drinking Water Program Office and Staff 
member your system is assigned to. This way you will be able to 
contact the correct staff member to ask questions if needed. A 

current contact list is available at the bottom of the SNC List. 

SNC Score: This column notes the total system 

score for your water system based on unresolved 
violations (i.e. violation not returned to compliance 
yet). A score above 11 is considered significant non 
compliance. 
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This portion of the list is considered the “meat and potatoes” of the SNC List. The colored columns identify the rule (or rules) the system 
has violated, the number of violations each system has received, and the point value the violation is worth. Violations are in one of three point 
groups; 10 points for the acute heath based violations, 5 points for non-acute health based violations, and 1 point for monitoring/reporting 
violations.  
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Notes the rule the system was issued 
a violation for. Rule abbreviations 
are defined in definitions listed at 

bottom of SNC List. 
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The General Status Comments, How to Return to Compliance and Known Hardware Problem Comments are all 
important portions of the SNC list. These boxes outline the rule the system has problems with, what the system needs to do to 
be removed from the list, and any hardware problems. The Purple box below is an example of what you will see on the SNC list, 
first start with the General Status Comments. 

GENERAL STATUS COMMENTS: Defines a 
system’s major compliance problem and not 
all violations reflected on the list. The 
Environmental Program Specialist has verified 
all violations and a new ESTIMATED NEW 
SCORE is determined at the bottom. The 
estimated score reflects only violations that 
are still open and have not returned to 
compliance. Remember this score is a rough 
estimate!  

EXAMPLE OF GENERAL 
STATUS COMMENTS 
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How to Return to Compliance: Explains 
the method and time period for the 
system to Return to Compliance (RTC).  
New RTC criteria for the various Safe 
Drinking Water Act rules have been set. 
Most rules will Return to Compliance 
after one successful sampling period. 
Please pay close attention to the new 
RTC requirements!  

EXAMPLE OF HOW TO RETURN 
TO COMPLANCE COMMENTS 
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Known Hardware Problems: Notes 
the hardware problems contributing 
to SNC status.  

EXAMPLE OF KNOWN HARDWARE 
PROBLEMS COMMENTS 


