
Cruise ship complaints, 2000 – following is a log of cruise ship air or 
water emission complaints received by the Alaska Department of Environmental 
Conservation.  If you have a comment or complaint please include your name and phone 
number, the date and time, the ship’s name and location, and your viewing location. 
 

Date Ship Complaint Port 
5/9/00 Westerdam Opacity Juneau 
5/9/00 Westerdam Opacity Juneau 
5/9/00 Westerdam Opacity Juneau 
5/12/00 Jubilee Opacity Juneau 
5/12/00 Jubilee Opacity Juneau 
5/12/00 Jubilee Sewage Smell Juneau 
5/12/00 Jubilee Opacity Juneau 
5/12/00 Norwegian Sky Opacity Juneau 
5/12/00 Jubilee Opacity Juneau 
5/13/00 Universe Explorer Opacity Juneau 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/15/00 Jubilee Opacity Ketchikan 
5/16/00 Galaxy Opacity Juneau 
5/16/00 Galaxy Opacity Juneau 
5/16/00 Galaxy Opacity Juneau 
5/16/00 Nieuw Amsterdam Opacity Ketchikan 
5/17/00 Unknown Opacity Juneau 
5/17/00 Galaxy Opacity Ketchikan 
5/17/00 Mercury Opacity Ketchikan 
5/18/00 Unknown Opacity Juneau 
5/21/00 Galaxy Opacity Juneau 
5/24/00 Statendam Opacity Juneau 
5/24/00 Ocean Princess Opacity Juneau 
5/27/00 Jubilee Sewage Smell Juneau 
5/30/00 Sky Princess Opacity Juneau 
5/30/00 Sky Princess Opacity Juneau 
5/30/00 Sky Princess Opacity Juneau 
5/30/00 Sky Princess Opacity Juneau 
5/30/00 Sky Princess Opacity Juneau 
6/4/00 Galaxy Opacity Juneau 
6/8/00 Dawn Princess Opacity Juneau 
6/8/00 Norwegian Sky Opacity Juneau 
6/9/00 Jubilee Opacity Ketchikan 
6/11/00 Mercury Opacity Juneau 



6/12/00 Nippon Maru Opacity Juneau 
6/18/00 Jubilee Opacity Juneau 
6/22/00 Ryndam Opacity Juneau 
6/22/00 Norwegian Sky Opacity Juneau 
6/22/00 Norwegian Sky Opacity Juneau 
6/22/00 Norwegian Sky Opacity Juneau 
6/22/00 Dawn Princess Opacity Juneau 
6/22/00 Ryndam Opacity Juneau 
6/22/00 Dawn Princess Opacity Juneau 
6/23/00 Norwegian Wind Opacity Juneau 
6/23/00 Sun Princess Opacity Juneau 
6/24/00 Sky Princess Opacity Juneau 
6/24/00 Sky Princess Opacity Juneau 
6/24/00 Jubilee Opacity Juneau 
6/24/00 Sky Princess Opacity Juneau 
6/25/00 Crystal Harmony Opacity Juneau 
6/25/00 Mercury Opacity Juneau 
6/26/00 Rhapsody of the Seas Opacity Juneau 
6/26/00 Nieuw Amsterdam Opacity Juneau 
6/27/00 Regal Princess Opacity Juneau 
6/28/00 Sea Princess Opacity Juneau 
6/28/00 Volendam Opacity Juneau 
6/30/00 Universe Explorer Opacity Juneau 
6/30/00 Universe Explorer Opacity Juneau 
7/2/00 Galaxy Opacity Juneau 
7/3/00 Sky Princess Opacity Juneau 
7/10/00 Jubilee Opacity Ketchikan 
7/13/00 Sea Princess Opacity Juneau 
  7/13/00  Norwegian Sky Opacity Juneau 
7/14/00 Sky Princess Opacity Juneau 
7/16/00 Galaxy Opacity Juneau 
7/24/00 Sky Princess Opacity Juneau 
7/24/00 Sky Princess Opacity Juneau 
7/24/00 Rhapsody of the Seas Opacity Juneau 
7/26/00 Rhapsody of the Seas Opacity Haines 
7/29/00 Crystal Harmony Opacity Juneau 
7/31/00 Nieuw Amsterdam Opacity Juneau 
8/6/00 Mercury Opacity Juneau 
8/6/00 Crystal Harmony Opacity Juneau 
8/6/00 Mercury Opacity Juneau 
8/7/00 Ryndam fecal odor, toilet 

malfunctions, urinal 
backflushing 

6/18-6/25 Inside 
Passage Cruise 

8/11/00 Universe Explorer black water 
discharge w/CG 

approval 

Juneau 



8/15/00 Crystal Harmony white foamy 
discharge 

Juneau 

9/3/00 Jubilee 5-gallon diesel spill Sitka 
9/8/00 Norwegian Sky light brown foamy 

discharge 
Pt. Arden, Stephens 

Passage 
9/8/00 Dawn Princess Opacity Juneau 

    
 
 
 


