
April 2012 Significant Non-Complier List

Page 1 of 5

RMW Service 
Area SW N

it
ra

te

TC
R

SW G
W

R

N
it

ra
te

A
rs

en
ic

St
ag

e 
1

LC
R

V
O

C

Ra
ds

TC
R

SW A
rs

en
ic

St
ag

e 
1

St
ag

e 
2

LC
R

IO
C

V
O

C

SO
C

Ra
ds

CC
R

PN

Southcentral/ANC DRAKE, HANNAH No RMW 11 AC ALASKA COMMERCIAL STORE / AK2270427 (475 / NTNC) 2 Failed to sample for Nitrate. Sample for Nitrate. No known hardware problems.

Southcentral/ANC VONLINDERN, DREW APIA 11 ADAK UTILITIES / AK2260595 (220 / C) 8 1

Failed to sample for DSRD and submit complete operator 
reports.  

Submit complete operator reports and sample for 
DSRD

No method of filtration.  System remains on long-term Boil 
Water Notice

Mat-Su SMITH, LEANN No RMW 14 AK STATE ELKS YOUTH CAMP / AK2227513 (62 / NC) 2 1 System is run by volunteers unfamiliar with operating a PWS
System is currently closed and using General 
Contractor/engineer to renovate and comply

Southcentral/ANC GUZMAN, LEAH DEC 14 AKHIOK / AK2250037 (90 / C) 12 1

Struggles to submit consistent monthly Operator reports with 
satisfactory entry point chlorine data that meet the SW 
monitoring and reporting requirements. Turbidity data may not 
be available with existing inadequate filtration system. 

Install adequate water treatment.  Renew 
SOC/OOC monitoring waiver for 2011-2013 
compliance period.  Consistently submit monthly 
OP report with entry point chlorine data that 
meets the SW monitoring and reporting 
requirements.

On long-term BWN.  Existing aging and inadequate water 
system configuration does not meet SWTR.  ANTHC 
applying for funding towards improvement projects.

Southcentral/ANC GUZMAN, LEAH YKHC 22 ALAKANUK WATER SYSTEM / AK2270362 (570 / C) 1 2 1 3 3

System struggles to consistently meet minimum Entry Point 
chlorine residual level of 0.2 mg/L and monitor for routinely 
regulated contaminants.

Need to monitor for Nitrate, Arsenic, and VOCs, 
monitor for quarterly TTHM/HAA5 meeting  <= 
MCL, consistently meet minimum Entry point 
chlorine residual of 0.2mg/L. No known hardware problem.

Southcentral/ANC TADINA, LETICIA No RMW 11 AMERICAN LEGION POST 33 / AK2214227 (50 / NC) 2

The system exceeds 50% of the MCL for Nitrate. Last vio. 
03/31/2012.  

Sample Nitrate quarterly and report the result to 
DEC.

Kenai/Southeast BJORKMAN, JAMIE SEARHC 34 ANGOON PUBLIC WATER / AK2130017 (450 / C) 6 System is still exceeding the MCL for HAA5s. 
Continue monitoring quarterly for DBPs  until RAA 
is below the MCL for HAA5s. System may require upgrades to address DBP formation.

Southcentral/ANC GUZMAN, LEAH APIA 13 ATKA / AK2260058 (97 / C) 1 1 1 4

Struggles to meet TCR with multiple unsatisfactory coliform 
bacteria results. 

In 2012, monitor for OVERDUE samples: Nitrate, 
TTHM/HAA5, VOCs, and renew SOC/OOC 
monitoring waiver for 2011-2013 compliance 
period.

On long-term BWN. Existing WTP does not meet 
disinfection/treatment requirements.  New WTP is 
anticipated to be online in 2012.

Southcentral/ANC VONLINDERN, DREW No RMW 31 BAYVIEW TERRACE / AK2261460 (120 / C) 3 2 3 1 4 1

Failed to sample for Nitrate, arsenic, Lead and Copper, VOC's, 
and RADs.  Also failed to sample/renew waiver for SOCs.   System 
has not sampled and score remains the same

Sample for Nitrate, arsenic, lead and Copper, 
RADs, and VOCs and renew SOC waiver

Southcentral/ANC DRAKE, HANNAH No RMW 14 BETHEL HEIGHTS WATER SYSTEM / AK2270346 (1270 / C) 1 1 1 4

Failed to sample for Nitrate and Lead and Copper. Did not submit 
SOC waiver/samples and no IDSE Report.

Sample for Nitrate, Lead and Copper.  Apply for 
SOC 2011-2013 waiver/sample and submit IDSE 
Report. No known hardware problems.

Southcentral/ANC DRAKE, HANNAH No RMW 27 BETHEL-CITY S/D WATER / AK2271999 (700 / C) 1 3 1 4

Failed to sample for Nitrate, MCL for HAA5 samples in 2011, and 
didn't turn in SOC samples/waiver or Stage 2 IDSE Report

Sample for Nitrate, reduce TTHM/HAA5 levels, 
apply for SOC 2011-2013 waiver/sample, and 
submit IDSE Report. System may require additional upgrades to address DBPs.

Mat-Su SMITH, LEANN No RMW 25
BIG LAKE RESORT CONDOMINIUM ASSOC / AK2220189 (26 / 
C) 4 1 2

System has been granted construction approval for arsenic 
treatment 1st routine monitoring <MCL for Arsenic

Mat-Su SMITH, LEANN No RMW 22 BLUFFVIEW ACRES WATER SYSTEM / AK2223624 (100 / C) 4 1

HOA are researching treatment and/or new water source options 
to address arsenic exceedance 1st routine monitoring <MCL for Arsenic

Northern WILLIAMS, ELLEN Manillaq 94 BUCKLAND WATER SYSTEM / AK2340125 (417 / C) 18

System is still having problems with high DBP's (TTHM). System 
is doing great on DBP Monitoring. 

System needs treatment to reduce TTHM levels 
to below the RAA MCL and continue to collect 
quarterly TTHM/HAA5 samples.

 In May 2011 VSW submitted plans for upgrades to the 
existing WTP including installation of an SCD, bypass of 
contact clarifiers, and thermal conditioning of the raw 
water so they can improve performance of the existing 
filtration system until new filtration plant is constructed.  
Application for extension of distribution project 
construction approval submitted April 2012; it has not been 
reviewed yet.

Northern WILLIAMS, ELLEN TCC 26 CHALKYITSIK VILLAGE WATER / AK2300183 (110 / C) 5

System is still having problems with higher DBP's (TTHM/HAA5). 
System is doing great on DBP monitoring. 

System recently replaced the GAC media and 
needs to continue to on a regular basis to address 
the TTHM/HAA5 RAA MCL. Needs to continue to 
collect quarterly TTHM/HAA5 samples. 

New treatment system including direct filtration and GAC 
filter were granted Interim Operational Approval 
September 4, 2009. Short term interim approval has 
expired. Waiting for info from engineer (ANTHC) in order to 
grant long term interim approval to ensure system can 
meet DBP  levels over a full year of operation. WTP has 
been operating w/o approval since ~Nov. 2009. 

Southcentral/ANC VONLINDERN, DREW BBAHC 18 CHIGNIK BAY WATER SYSTEM # 1 / AK2260228 (658 / C) 1 2 4

Failed to maintain EPRD above 0.2 mg/L.  Also failed to submit 
complete monthly operator reports and sample/renew waiver 
for SOCs.

Maintain EPRD higher than 0.2 mg/L, submit an 
SOC waiver, and submit complete monthly 
operator reports

System does not add coagulant and does not have a master 
meter

Southcentral/ANC TADINA, LETICIA No RMW 18 CHRIST TEMPLE APOSTOLIC CHURCH / AK2213506 (30 / NC) 3 3
TCR last vio. 03/31/2012; The system is above 50% of the MCL of 
Nitrate.  Last vio. 03/12/2012. 

Needs to submit quarterly samples of TCR and 
Nitrate.

Southcentral/ANC DRAKE, HANNAH YKHC 23 CITY OF HOOPER BAY / AK2270312 (1200 / C) 4 1

MCL exceedance for Arsenic and partial SOC waiver submitted 
for 2011-2013. Estimated new score: 23.

Reduce Arsenic levels. SOC waiver for 2011-2013 
proposed and system working with Drinking 
Water Protection Program to get waiver granted. 

System may require additional upgrades to address Arsenic 
MCL. 

Southcentral/ANC VONLINDERN, DREW BBAHC 38 CLARKS POINT WATER SYSTEM / AK2260202 (88 / C) 2 2 4 2 4 12

Failed to sample for Nitrate, Arsenic, LCR, VOCs, and RADs.  Also 
failed to sample/renew waiver for SOCs. 

Sample for Nitrate, Arsenic, VOCs, and RADs, and 
submit an SOC waiver.  Also complete 2 
consecutive 6 month sets of Lead and Copper 
samples

Southcentral/ANC TADINA, LETICIA No RMW 11 CLITHEROE DETOX CENTER / AK2214138 (95 / NTNC) 2

Exceeds MCL for Arsenic.  Sent a letter to the owner/operator to 
apply for Arsenic exemption or apply for a COBC

Install treatment until the Arsenic level is below 
the MCL.

Southcentral/ANC VONLINDERN, DREW No RMW 18 COFFEE POINT SEAFOODS / AK2262678 (65 / NC) 3 Failed to sample for nitrate.  Score remains the same. Sample for nitrate

Kenai/Southeast BURG, ERIC DEC 11 COFFMAN COVE / AK2120436 (199 / C) 1 1 1 1 1 Arsenic, IOC, Nitrate, VOC, are still valid.  

System needs to complete required monitoring 
consistently and in a timely manner.   The CCR 
must be completed and submitted to DEC.   
Operator is working with ARWA to get CCR done, 
and is ordering bottles for missing samples.  

Mat-Su SMITH, LEANN No RMW 36
CREEKWOOD APARTMENTS LIMITED PARTNERSHIP / 
AK2220154 (192 / C) 2 3 5 2 1

System has developed financial resources and is currently 
working with an Engineer (P.E.) for developing new source water 
and replacing Adege arsenic media. Receive Approval to Operate (new plan review)

Southcentral/ANC VONLINDERN, DREW No RMW 16 D & D RESTAURANT / AK2262660 (25 / NC) 2 4

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR

April 2012 SNC List Contact Information and Acronym Definitions list at bottom of List.                     
Note: Column titled "Estimated New SNC Score" is the new score based on the violations that have Returned to Compliance (RTC'd) during the Quarter. Please note that this score 
will likely change on the next quarter's List due to further violations being generated. Comments submitted by Drinking Water Program staff on 5/11/2012. 
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Northern WILLIAMS, ELLEN Manillaq 43 DEERING UTILITY SYSTEM / AK2340222 (150 / C) 8 1 1

System is still having problems with high DBP's (TTHM).  System 
is doing good on DBP Monitoring. System is overdue for a 
Sanitary Survey. 

System needs treatment to reduce TTHM levels 
to fall and stay below the RAA MCL and continue 
to collect quarterly TTHM/HAA5 samples. System 
needs to have a Sanitary Survey performed.

Upgrades needed to address DBP exceedance.  In 2008 
VSW was in early stages of studying the source water in 
preparation for designing a new treatment system.  No 
new information on the hardware of this WTP has been 
received. The current treatment system does not meet LT1 
for Cryptosporidium removal but does meet SWTR Giardia 
removal requirements. 

Southcentral/ANC VONLINDERN, DREW No RMW 25 DILLINGHAM WATER SYSTEM / AK2260197 (962 / C) 2 1 1 5 1 4

Failed to sample for Nitrate, LCR, and TTHM/HAA5.  Also failed 
to sample/renew waiver for SOCs.  OCCT 
Installation/Demonstration violation 58 was rejected.  It was the 
only CCT violation from the 2004 Cu exceedance but not 
connected to the 2006 PCEX schedule in SDWIS.  System has 
been advised to complete 2 6-month LCR sample sets.  

Sample for Nitrate and TTHM/HAA5, and submit 
an SOC waiver.  Also complete 2 consecutive 6 
month sets of Lead and Copper samples

Mat-Su SMITH, LEANN No RMW 12 EAST BIG LAKE MALL / AK2224581 (25 / NTNC) 1 3

Awaiting Final Approval to Operate (Plan Review) for Arsenic 
Treatment 1st routine monitoring <MCL for Arsenic

Southcentral/ANC VONLINDERN, DREW No RMW 19 EDDIES FIREPLACE INN / AK2261486 (64 / NC) 3 1

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR.

Kenai/Southeast BJORKMAN, JAMIE No RMW 15 ELITE HEALTH AND FITNESS / AK2245626 (25 / NC) 1 7

Did not RTC any SNC list violations.  System has been contacted 
and the new owner has been instructed on testing procedures.  
Samples will be collected in May 2012.  

Collect Nitrate sample annually and TC sample 
quarterly.

Southcentral/ANC TADINA, LETICIA No RMW 27 ESTELL S/D, LOT 2 / AK2216902 (90 / C) 1 2 4 2 1 2

Nitrate, last vio - 12/31/2011; the system exceeds the MCL for 
Arsenic last vio - 12/31/2011; failed to monitor Arsenic last vio - 
12/31/2011; TCR last vio 3/31/2012; failed to monitor VOC'sl last 
vio - 12/31/2010; failed to submit CCR, last vio - 07/01/2011.  
The system has paid a portion of their Admin Penalties. 

Needs to install treatment or apply for a waiver or 
COBC and begin monitoring for Arsenic.  Collect 
and report samples for TCR and VOC's as soon as 
possible.  Generate a CCR and send a copy of the 
report to DEC.

Southcentral/ANC VONLINDERN, DREW No RMW 20 EVERGREEN LOGGING CAMP / AK2250427 (65 / C) 1 1 5 4 4

Failed to sample for nitrate, VOCs, and RADs.  Also failed to 
sample/renew waiver for SOCs. 

Sample for nitrate, VOCs, and RADs, and submit 
an SOC waiver

Southcentral/ANC DRAKE, HANNAH No RMW 15 FAA BETHEL WELL / AK2271981 (47 / C) 3 MCL exceedance for Arsenic. Reduce Arsenic levels.  Operator needs water treatment 2 certification.

Northern LAMMERS, AUDREY No RMW 11 GAKONA JUNCTION VILLAGE / AK2370219 (32 / NC) 2 System missed nitrate sampling during 2010 and 2011. 
System needs to submit one nitrate sample to 
RTC.

Northern GRANTHAM, LINDA TCC 16 GALENA WATER SYSTEM WTP-1 / AK2360272 (332 / C) 3

Galena is on the SNC for TTHM MCL violations.  The single 
sample result for 1st quarter 2012 was 48.5 mg/L.   The RAA for 
the 1st quarter 2012 is 114 ug/L. 

In order to RTC, the RAA must go below 80 mg/L.  
Quarterly monitoring will continue until that 
time. No known hardware issues.

Mat-Su SMITH, LEANN No RMW 13 GLENNALLEN HEIGHTS GHWSA / AK2291504 (32 / C) 1 1 1 1 Valid LCR violations (Monitoring and TT)

RTC is achieved once the system installs State 
designated treatment, and submits proof of 
proper installation and operation.  Results of first 
six month monitoring set are due NLT June 30, 
2012. Installed Treatment for copper FATO  4/26/2012

Northern WILLIAMS, ELLEN NSHC 110
GOLOVIN COMMUNITY WATER SYSTEM / AK2340214 (150 / 
C) 20 1

System is still having problems with high DBP's (TTHM/HAA5). 
System is doing great on DBP Monitoring. System has a copper 
first draw Action Level exceedance.

System needs treatment to reduce DBP levels to 
below the RAA MCL's, and copper levels to below 
AL's. System needs to continue to collect 
quarterly TTHM/HAA5 samples. System will need 
to submit 2 sets of Pb/Cu samples after planned 
treatment plant upgrades are completed. 

Engineering design plans for new water treatment system 
were submitted on Jan 19, 2012.  Design addresses high 
TTHM/HAA5 & copper, & meets LT1/LT2.  Should be 
operational in 2013.

Southcentral/ANC DRAKE, HANNAH YKHC 36 GRAYLING WATER SYSTEM / AK2280066 (195 / C) 21 5 4 2

Does not turn in water operator reports, failed to sample for SOC 
waiver/sampling, and didn't submit CCR.  

Fill out SOC waiver 2011-2013 or sample. Submit 
CCR for 2011. Turn in completed monthly 
operator reports. 

No certified operator. Key items noted in 11/4/10 sanitary 
survey: cross connection threat, turbidimeters not 
calibrated, insufficient contact time, and no flow switch on 
chlorine chemical feed equipment.  PWS lost ARUC 
membership in October 2009.  ANTHC water distribution 
mains replacement project construction postponed w/ lack 
of funding & unmet RUBA essential indicators & SNC 
status.  System on Boil Water Notice due to inadequate 
filtration and reporting.  

Northern WILLIAMS, ELLEN DEC 94 GULKANA VILLAGE / AK2380214 (83 / C) 18

RTC'd Turbidity TT vio w/ December 2011 operator report 
submitted 1/23/2012, entered 2/9/2011. RTC'd SW Chlorine TT 
vio w/ January 2012 operator report submitted 2/3/2012, 
entered 5/2/2012. System is still having problems with very high 
DBP's (TTHM/HAA5). System is doing great on DBP monitoring.

System needs treatment to reduce very high DBP 
levels to below the RAA MCL's and continue to 
collect quarterly TTHM/HAA5 samples.

Received approval to construct new treatment plant to 
address TTHM/HAA5 MCL's, meet LT1/LT2, and address 
lead & copper on January 20, 2012. The intake received 
construction approval November 10, 2011.  The filtration 
system will utilize the MIEX process for organics removal 
and a package direct filtration system for LT1 compliance.  
LT2 monitoring will start as soon as the intake is 
constructed.  

Kenai/Southeast BURG, ERIC No RMW 11 GUSTAVUS AIRPORT / AK2111476 (159 / NC) 2 System failed to collect nitrate samples in 2010 & 2011.
System needs to collect an annual nitrate sample 
in 2012.

Kenai/Southeast BJORKMAN, JAMIE SEARHC 17 HYDABURG / AK2120224 (415 / C) 3 1

RTCd all violations except CCR and DBP MCL violations.  Recent 
upgrades to plant may help reduce DBP formation.  More testing 
is needed to determine effectiveness of system changes. 

Include the required information in the 2011 CCR 
and continue quarterly monitoring of DBPs.

Recent underdrain/filter media project appears to have 
improved DBP levels.  System may pass the RAA after the 
next quarter results are reported.  System will also receive 
corrosion control (soda ash) treatment very soon.

Southcentral/ANC VONLINDERN, DREW No RMW 20 ICICLE SEAFOODS, INC. / AK2250029 (251 / NC) 3 3

Failed to sample for nitrate and report turbidity.  Score remains 
the same

Sample for nitrate and submit complete operator 
reports.

Kenai/Southeast BURG, ERIC No RMW 11 INLET FISH PRODUCERS INC / AK2241444 (100 / NC) 2 1

System had issues with +TC samples at end of seasonal operating 
period, even after disinfecting system.  System was closed for 
season prior to collecting 5 routine follow up samples.

System needs to collect follow up routine TC 
samples upon seasonal startup.  Operator has 
indicated that system will be disinfected and 
samples collected.

System currently in engineering plan review to modify the 
systems well pits to reduce chance of surface runoff 
contamination.  System needs to continue working on 
construction approval, construction, and obtaining final 
approval.

Kenai/Southeast MURPHY, ALYSSA No RMW 16 JERSEY SUBS KASILOF / AK2249994 (100 / NC) 3 1

Seasonal system.  All violations are valid, but will be RTC'd when 
system becomes active. 

Collect missed repeat/routine TC samples with no 
MCL violations.

Kenai/Southeast BJORKMAN, JAMIE SEARHC 59 KAKE MUNICIPAL WATER / AK2130083 (415 / C) 11

All other violations currently valid.  Recent upgrades to plant 
appear to be helping lower DBP levels.  More testing is needed 
to determine the effectiveness of system changes. Continue monitoring DBPs on a quarterly basis.

System personnel are working with the RMW & ANTHC to 
address DBP issues and to optimize treatment by possible 
lowering of chlorine levels.  Changes have been  completed 
and testing is taking place to monitor the effectiveness of 
the changes. 

Southcentral/ANC VONLINDERN, DREW No RMW 11 KALSIN BAY INN / AK2250207 (62 / NC) 1 5

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR
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Kenai/Southeast MURPHY, ALYSSA No RMW 42 KETCHIKAN PUBLIC UTILITIES / AK2120232 (8652 / C) 8

 Most recent running annual average still failing HAA5.  DBP 
MCL's should improve with new UV treatment system.

Running annual average of HAA5 levels must not 
exceed .060 mg/L

New treatment system has been installed.   Additional 
testing needed to determine if it will address DPB MCLs.

Southcentral/ANC VONLINDERN, DREW No RMW 25 KING SALMON INN / AK2262636 (79 / NC) 4 2

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR 

Southcentral/ANC VONLINDERN, DREW BBAHC 21 KOKHANOK WATER & WW SYSTEM / AK2263006 (155 / C) 15 3 1

Failed to report turbidity and EPRD and failed to sample for Ph5 
inorganics.  LCR required in 7/6/2010 NOV despite system being 
on CCT.  System has failed to conduct any CCT activities and have 
been advised to take 2 consecutive 6-month LCR sets to 
determine if further action is required.  

Sample for Ph5 inorganics and submit complete 
monthly operator reports.  Also complete 2 
consecutive 6 month sets of Lead and Copper 
samples

Southcentral/ANC GUZMAN, LEAH YKHC 27 KONGIGANAK WATER SYSTEM / AK2271025 (294 / C) 3 3 1 1 3

System struggles w/ monitoring and reporting (M&R) for SWTR 
requirements (turbidity and entry point chlorine) due to 
inadequate filtration and treatment.  System is not consistently 
compliant with routine monitoring for annually regulated 
contaminants. 

Can RTC with monitoring for Nitrate, Arsenic, 
VOCs, Lead and Copper, TTHM/HAA5 in 2012.  
Consistently submit monthly OP report meeting 
all turbidity and chlorine monitoring 
requirements.  Has improved consistency in TCR 
monitoring in 2012.

Current configuration not meeting SWTR filtration 
requirements. 

Northern WILLIAMS, ELLEN No RMW 22 KOTZEBUE MUN. WATER SYSTEM / AK2340060 (3290 / C) 4 1

System is still having problems with slightly elevated DBP's 
(TTHM) RAA MCL. System is doing great on DBP precursor (TOC) 
removal and DBP and DBP precursor (TTHM/HAA5/ 
distr.Cl2/TOC) MON. System has not submitted a Stage 2 - IDSE 
report.

System needs treatment to reduce TTHM levels 
to fall and stay below the RAA MCL and continue 
to collect quarterly TTHM/HAA5 samples. System 
needs to submit their Stage 2- IDSE Report.

System is in early stages of design for a new water 
treatment system.  New design will address TOC and 
TTHM/HAA5 compliance.   

Southcentral/ANC VONLINDERN, DREW DEC 13 LARSEN BAY WATER SYSTEM / AK2250134 (335 / C) 1 1 1 4

Failed to sample for nitrate, TTHM/HAA5, and VOCs.  Also failed 
to sample/renew waiver for SOCs.

Sample for nitrate, TTHM/HAA5, and VOCs and 
renew SOC waiver

System has Interim Approval to Operate a new treatment 
plant which includes polymer injection, hypochlorination, 
and direct filtration

Northern BODYFELT, DAWHN NSHC 112 LITTLE DIOMEDE WATER SUPPLY / AK2340141 (184 / C) 3 5 4 7 1

System continues to exceed the Nitrate MCL and Arsenic RAA 
MCL.  System continues to get SW TT and MON vios for EPCl2 
and Turbidity readings.  The current BWN will remain in effect 
until the system is in compliance with SW MON and TT for 90 
days.  System needs to submit a 2010 CCR, and submit a 
completed sanitary survey report. 

System needs to have treatment installed for 
Nitrate and Arsenic MCL's. System must continue 
posting Public Notice (PN) until MCL's are 
addressed. System needs to  keep adequate EPCl2 
levels and continue to conduct and report EPCl2 
and Turbidity MON.

ANTHC is planning to build a new storage tank and install 
treatment plant upgrades.   System does not meet LT1.

Southcentral/ANC DRAKE, HANNAH No RMW 15 LKSD KASIGLUK AKIUK SCHOOL / AK2270621 (81 / NTNC) 3 MCL exceedance for Arsenic. Reduce Arsenic levels.  
System may require additional upgrades to address 
Arsenic. 

Southcentral/ANC VONLINDERN, DREW No RMW 11 MANOKOTAK HEIGHTS W/S / AK2262246 (60 / C) 1 4

Failed to sample for nitrate and failed to sample/renew waiver 
for SOCs. Sample for nitrate and renew SOC waiver

System has Approval to Construct 2 new wells and a new 
water process building housing six hydropneaumatic 
pressure tanks

Southcentral/ANC VONLINDERN, DREW BBAHC 16 MANOKOTAK WATER SYSTEM / AK2260090 (370 / C) 1 1 2 4

Failed to sample for nitrate, arsenic, and VOCs.  Also failed to 
sample/renew waiver for SOCs.

Sample for nitrate, arsenic, and VOCs, and renew 
SOC waiver System has history of TC+ results

Southcentral/ANC DRAKE, HANNAH YKHC 11 MARSHALL / AK2270273 (308 / C) 1 4 Failed to sample for Nitrate and SOC waiver/sample. 
p     pp y    

waiver/sample. No known hardware problems.

Southcentral/ANC TADINA, LETICIA No RMW 12 MAXINES GLACIER CITY BISTRO / AK2212364 (72 / NC) 2 1 TCR last vio. 03/12/2012.  Failed to submit 2010 and 2011 Needs to submit TCR and Nitrate sample results.

Kenai/Southeast BJORKMAN, JAMIE No RMW 12 MOOSEQUITOS BAR AND LIQUOR / AK2241614 (26 / NC) 2 1

Did not RTC any SNC list violations.  System owner was sent an 
NOV on 4/9/12 for Failure to sample Total coliform, Failure to 
sample nitrate, and failure to address sanitary survey 
deficiencies in the required timeframe. 

Respond to NOV and collect TC and nitrate 
samples as well as respond to the sanitary survey.

Southcentral/ANC DRAKE, HANNAH YKHC 14 MOUNTAIN VILLAGE WATER SYSTEM / AK2270150 (850 / C) 2 1 1 1 Failed to sample for Nitrate and other contaminants.  
Sample for Nitrate, Arsenic, Inorganics, and VOC 
when Boil Water Notice is lifted.

No certified operator. Ground water wells cannot provide 
enough water during the winter each year, so system 
resorts to emergency source- surface water and goes on a 
Boil Water Notice (BWN). System on BWN as of 5/1/12.  
No treatment for surface water.

Southcentral/ANC VONLINDERN, DREW No RMW 22 NAKNEK HUD HOUSING PUMPHOUSE / AK2261004 (34 / C) 3 2 1 Failed to sample for Nitrate, Arsenic, and Ph2 Inorganics. Sample for nitrate, arsenic, and Ph2 inorganics

Southcentral/ANC DRAKE, HANNAH YKHC 18 NAPAKIAK W.S. CENTRAL WELL / AK2262319 (330 / C) 1 1 1 1 2 2 4

Failed to sample for Nitrate and other contaminants. Failed to 
submit SOC waiver/sample. 

Sample for Nitrate, Arsenic, TTHM & HAA5, Lead 
and Copper, Inorganics, VOC, and SOC waiver 
2011-2013/sample. No Certified Operator.

Southcentral/ANC DRAKE, HANNAH YKHC 38 NIGHTMUTE NEW WATERING POINT / AK2271721 (243 / C) 4 6 2 3 2 1 Failed to sample for Nitrate and other contaminants.
Sample for Nitrate, Total Coliform, Arsenic, Lead 
& Copper, Inorganics, and VOCs. 

No certified operator. Key items noted in 3/16/10 sanitary 
survey: improper drainage around well, fuel line located 
<100 ft away from well, cross connection threat, no 
operable master meter, and system not protected from 
freezing.

Southcentral/ANC DRAKE, HANNAH No RMW 36 NIXON FORK MINE / AK2280294 (25 / NTNC) 4 3 MCL for HAA5 samples in 2011 and MCL for Arsenic. Reduce TTHM/HAA5 and Arsenic levels.

System may require additional upgrades to address DBPs.  
Arsenic treatment may be inadequate and is being 
evaluated.

Northern WILLIAMS, ELLEN Manillaq 16 NOORVIK WATER SYSTEM / AK2340109 (600 / C) 2 1

System has a Copper first draw Action Level exceedance.  System 
has not submitted a Stage 2 - IDSE report.   

System needs to reduce Copper levels to below 
the AL. System needs to submit 2 sets of Pb/Cu 
samples, after treatment plant upgrades are 
completed. System needs to submit their Stage 2- 
IDSE Report.

Interim operational approval for new direct filtration 
system was issued in May 2011 and extended until August 
31, 2012, so that the operator can be trained and the 
system can be assured to meet treatment requirements.  
DEC working with ANTHC on analyzing turbidity data to 
verify performance.

Southcentral/ANC VONLINDERN, DREW No RMW 14 NORTHLAND FISHERIES, LLC. / AK2262220 (150 / NC) 2 2

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR

Southcentral/ANC VONLINDERN, DREW No RMW 21 OCEAN BEAUTY SEAFOOD ALITAK / AK2250315 (197 / NC) 1 8 2

Failed to sample for EPRD and DSRD and failed to maintain 95th 
percentile turbidity below 0.3 NTU. 

Submit complete operator reports and sample for 
DSRD

Noted in Status Component Inspection dated 10/6/10 that 
system was not adding coagulant

Southcentral/ANC TADINA, LETICIA No RMW 11 PENLAND PARK MHP / AK2210419 (1500 / C) 2 System exceeds Arsenic MCL.  Install treatment or connect to AWWU.

Southcentral/ANC VONLINDERN, DREW BBAHC 40 PERRYVILLE WATER SYSTEM / AK2260359 (120 / C) 1 30 1 1

Failed to sample for Nitrate, TTHM/HAA5 and VOCs.  Failed to 
submit monthly operator reports or report EPRD and turbidity. 

Sample for Nitrate, TTHM/HAA5, and VOCs and 
submit complete monthly operator reports 

System does not add coagulant and uses unapproved bag 
and cartridge filters and therefore cannot attain the 
treatment credits to meet SWTR requirements

Southcentral/ANC DRAKE, HANNAH YKHC 29 PLATINUM CITY WATER SYSTEM / AK2271059 (51 / C) 1 1 5 6 2 1

Failed to sample for total coliform, Nitrate, VOC, and inadequate 
treatment- failure to filter (SWTR). 

Sample for Total Coliform, Nitrate, and VOC. 
Install required SW treatment and begin 
monitoring and reporting required SW treatment 
data.

GWUDIS system with no filtration or disinfection 
equipment. A VSW project is in progress to address the 
issue.

Kenai/Southeast BURG, ERIC DEC 32 PORT ALEXANDER PWS / AK2130156 (95 / C) 6

System is still exceeding HAA5 MCL.  RTCd LCR vio w/sample 
collected on 12/5/11.  RTCd SW Mon vios with submittal of July 
& Aug. op reports.

System will RTC for HAA5 violations when one 
quarter without RAA MCL violations has been 
achieved.  Remaining LCR MON vio will be 
addressed with samples collected during 1st & 
2nd halves of 2012.

System under engineering plan review for water treatment 
plant modifications to address DBP's and corrosion control.  

Kenai/Southeast BURG, ERIC No RMW 11 RAINBOW GLACIER CAMP / AK2110520 (152 / NC) 2 System failed to collect nitrate samples in 2010 & 2011. 

System will return to compliance after collecting a 
nitrate sample.  Operator notified DEC that a 
sample will be collected prior to opening in 2012.

Southcentral/ANC VONLINDERN, DREW No RMW 12 RAPIDS CAMP LODGE / AK2263025 (314 / NC) 2 Failed to sample for nitrate.  Score remains the same. Sample for nitrate

Southcentral/ANC VONLINDERN, DREW No RMW 12 RED DOG INN / AK2260749 (300 / NC) 2 Failed to sample for nitrate. Sample for nitrate
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Kenai/Southeast MURPHY, ALYSSA No RMW 13 SACKETTS GRILL / AK2249067 (50 / NC) 2 2

         
required testing. Collect overdue Nitrate and TC samples.

Southcentral/ANC VONLINDERN, DREW APIA 38 SAINT GEORGE WATER SYSTEM / AK2260074 (200 / C) 2 15 2 2 4

Failed to sample for Nitrate, TCR, LCR, and VOCs.  Also failed to 
sample/renew waiver for SOCs.  System has new operator and 
has been informed as to what is req'd to return to compliance. 

Sample for Nitrate, TCR, LCR, and VOCs, submit an 
SOC waiver renewal, and schedule a sanitary 
survey this year

Arctic pipe froze and broke during Mar 2012, emptying the 
storage tank and causing pressure loss.  System remains on 
Boil Water Notice during repairs/replacement of broken 
lines

Southcentral/ANC GUZMAN, LEAH YKHC 44 SCAMMON BAY WATER SYSTEM / AK2270184 (484 / C) 39

System is unable to meet SWTR turbidity  monitoring & reporting 
(M&R) req's w/ current inadequate filtration system 
configuration.  On long-term BWN. 

Install adequate SW treatment and filtration,  
consistently monitor and report for monthly TCR, 
and submit monthly Operator report with 
adequate entry point (EPRD) and distribution 
(DSRD) chlorine residuals. 

Inadequate water system configuration and treatment; no 
filtration equipment to comply w/ SW regulations.  ANTHC 
has new WTP project design near completion w/ 
construction anticipated in 2012.

Mat-Su LITTLE, TEE No RMW 11 SCOTWOOD ESTATES WATER SYSTEM / AK2223145 (75 / C) 1 1

System will RTC for 2nd 6-month set PbCu and will RTC for CCR 
on 7/1/2012.

System will collect 2nd 6-month PbCu set and 
submit 2011 CCR both by 7/1/2012.

Northern WILLIAMS, ELLEN Manillaq 98 SELAWIK SAFEWATER FACILITY / AK2340379 (846 / C) 16 13 1

System is still having problems with high DBP's (TTHM/HAA5). 
System is still struggling with Turbidity MON due to turbidity 
meter problems.  System is on a long term boil water notice 
because of the turbidity issues. System has not submitted a 
Stage 2 - IDSE report. 

System needs treatment to reduce DBP levels to 
below the RAA MCL's and fix the turbidity 
recorder continuous monitoring problems. 
System needs to continue to collect quarterly 
TTHM/HAA5 samples. Needs to record and stay 
below the required levels for turbidity. System 
needs to submit their Stage 2- IDSE Report.

Needs hardware to resolve the TTHM/HAA5 RAA MCL.  A 
new turbidimeter was installed Nov. 2010; however they 
are still having problems with the recorder and are not yet 
able to do continuous monitoring. Has direct filtration 
system with two filters. New conventional filtration system 
with pH adjustment for corrosion control was approved for 
construction on November 3, 2011.  New treatment system 
is under construction.   It is unknown when it will go into 
operation.

Kenai/Southeast MURPHY, ALYSSA DEC 15 SELDOVIA WATER SYSTEM / AK2240707 (461 / C) 1 5 1  VOC, DBP, Nitrate violations valid. 
VOC and Nitrate samples have been submitted to 
lab.  DBP needs to be resampled.

Northern WILLIAMS, ELLEN NSHC 16 SHISHMAREF WATER SYSTEM / AK2340484 (572 / C) 3 System is  still having problems with higher DBPs (TTHM).   

System recently replaced the GAC media and 
needs to continue to on a regular basis to address 
the TTHM RAA MCL. Needs to continue to collect 
quarterly TTHM/HAA5 samples. 

Installed direct filtration treatment followed by GAC. 
Treatment objectives are TTHM/HAA5 reduction and LT1 
compliance.    Final operational approval was requested in 
January 2011 but did not include proper analysis of 
turbidity data required for final approval. Sent comments 
on how we want the data interpreted and other pending 
issues for final approval 3/15/2011.

Southcentral/ANC TADINA, LETICIA No RMW 45 SOUTHWOOD MANOR TC / AK2211677 (1005 / C) 8 1

This system exceeds the MCL for Arsenic.  Applied for an 
exemption.  Submitted an engineering plan review on 
04/16/2012 for the proposed treatment.

Install treatment in such a way that the Arsenic 
level is below the MCL.

Northern LAMMERS, AUDREY No RMW 11 TANGLE RIVER INN / AK2390382 (60 / NC) 2 System missed nitrate sampling for 2010 and 2011. 
System needs to submit one nitrate sample to 
RTC.

Kenai/Southeast BURG, ERIC DEC 84 THORNE BAY / AK2120216 (957 / C) 16

System still has issues with high DBPs (TTHM & HAA5).  Current 
RAA's are TTHM= 139.6 & HAA5= 118.0.  

System needs to reduce DBP levels. DBP 
violations can be RTCd when one quarter without 
RAA MCL violations has been achieved.

VSW funded a feasibility study to address PWS's DBP 
problems.  Study is complete and City needs to notify DEC 
DW Program what upgrades they will be making to address 
DBP.  Sent LTR3 on Dec. 12, 2011, requesting corrective 
action plan to be submitted to Dept. by Jan 31, 2012.  City 
Administrator is submitting a budget request at the May 
15th City Council meeting to fund engineering plans and 
will provide DEC an update after the meeting.

Kenai/Southeast MURPHY, ALYSSA No RMW 13 TITOS DISCOVERY CAFE / AK2241680 (30 / NC) 1 7

Seasonal system.  All violations valid, but will be RTC'd when 
system becomes active. 

Must submit operator report and monthly TC with 
distribution chlorine residual due to lab rejection.

Southcentral/ANC VONLINDERN, DREW BBAHC 11 TOGIAK WATER SYSTEM / AK2260325 (870 / C) 1 4

System exceeded the arsenic MCL and their SOC waiver is under 
review. Reduce arsenic levels below the MCL.

Arsenic in Well D; system is actively working on 
rehabilitating the existing water treatment plant/pump 
house and Well C (back-up well).  Well C requires a 
replacement pitiless adapter.  The WTP building 
rehabilitation includes new mechanical, electrical, and 
water process plumbing (pumps, piping, gauges, valves, 
pressure tanks, etc.) systems. The plant will maintain 
chlorination capabilities and will have a designated area for 
arsenic treatment if required in the future

Southcentral/ANC TADINA, LETICIA No RMW 12 TROLL KNOLL S/D / AK2210778 (99 / C) 8 2

Failed to renew waiver or sample quarterly for SOC monitoring 
period 2008-2010.  Failed to generate CCR's and deliver to its 
customers since 2007. NOV letter sent on 04/04/2012.

Apply for an SOC waiver renewal or begin 
sampling quarterly.  Generate a CCR and deliver a 
copy to all its costumers.  Send a copy of the CCR 
and the signed certification page to DEC.

Southcentral/ANC GUZMAN, LEAH YKHC 19
TUNTUTULIAK WASHETERIA AND WATERING PT / 
AK2271211 (350 / C) 1 3 2 1 1 2

GW System struggles with consistent routine monitoring and 
reporting for regulated contaminants due to reportedly 
inadequate operational funding. Operator needs to consistently 
submit monthly OP reports w/ adequate chlorine data.

Monitor and report OVERDUE water samples and 
continue to collect quarterly Arsenic below MCL.

Aging water treatment unable to meet all GWR 
requirements. VSW improvement projects ongoing.

Southcentral/ANC GUZMAN, LEAH YKHC 54 TUNUNAK WATER SYSTEM / AK2270231 (354 / C) 49

System cannot meet SW filtration M&R requirements(turbidity) 
w/ current inadequate filtration configuration and treatment. On 
long-term BWN. System struggles with consistent submittal of 
their monthly operator reports and reporting for daily entry 
point chlorine residuals (EPRDs) that meets the minimum 0.2 
mg/L and daily monitoring count.

Install treatment system meeting SWTR 
requirements. Consistently monitor for TCR and 
submit monthly Operator reports data with daily 
chlorine residuals at entry point and monthly 
distribution chlorine residuals at same time/place 
as monthly coliform bacteria sample.

System lacks equipment for continuous monitoring/ 
reporting of CFE turbidity as required under LT1 for a direct 
filtration system. VSW working on some WTP improvement 
projects and funding.

Southcentral/ANC VONLINDERN, DREW BBAHC 13 TWIN HILLS WATER SYSTEM / AK2260032 (78 / C) 11 1

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR

Southcentral/ANC VONLINDERN, DREW No RMW 12 USAF EARECKSON / AK2260511 (150 / NTNC) 1 2 Failed to submit 2009 and 2010 CCR and exceeded TTHM MCL.  
Maintain TTHM/HAA5 below MCLs and submit 
2011 CCR by July 1, 2012.

System experienced a pipe leak in July 2011 which was 
patched but TTHM/HAA5 remains an issue.  May require 
treatment if DBPs remain high

Kenai/Southeast BURG, ERIC No RMW 11 USFWS KNWR TUSTUMENA LAKE / AK2241193 (25 / NC) 2 1 TCR MCL vio w/6/14/11 repeat TCs. 
System will need to collect clean TC samples upon 
seasonal start up in 2012.

System had issues with +TC samples from hand pump even 
after disinfection.  System issued BWN until issues can be 
resolved.

Kenai/Southeast BURG, ERIC No RMW 37 VALLENAR VIEW MOBILE HOME PARK / AK2120012 (225 / C) 6 2 1 System still has issues with high levels of HAA5s. 

System needs to collect quarterly TTHM/HAA5 
samples.  A current CCR must be completed and 
submitted to DEC.

System currently in engineering plan review for water 
treatment system upgrades to address LT1 requirements 
and elevated DBP's.  Sent LTR3 on 12/7/11 requesting 
submittal of CCR, collection of quarterly DBP samples, and 
DBP PN.
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Southcentral/ANC VONLINDERN, DREW No RMW 31 WILLOW TREE INN, INCORPORATED / AK2263030 (25 / NC) 3 13

Failed to sample for Nitrate and TCR.  System has not sampled 
and score remains the same. Sample for nitrate and TCR

Mat-Su LITTLE, TEE No RMW 15 WOLVERINE LODGE / AK2226478 (104 / NC) 12 Expect system to RTC public notification by 6/8/2012. 
System is expected to submit public notification 
for missed monitoring by 6/8/2012.

Kenai/Southeast BURG, ERIC SEARHC 11 YAKUTAT LODGE / AK2130423 (30 / NC) 1 4  Nitrate and four Total Coliform MON vios still valid.  

System needs to collect quarterly routine total 
coliform samples.  System needs to collect annual 
nitrate sample.

Northern BODYFELT, DAWHN No RMW 12 YKSD - ALLAKAKET SCHOOL / AK2300206 (45 / NTNC) 1 2

System continues to get SW TT and MON vios for EPCl2 and 
Turbidity readings.  The current BWN will remain in effect until 
the system is in compliance with SW MON and TT for 30 days.

System needs to  keep adequate EPCl2 levels and 
continue to conduct and report EPCl2 and 
Turbidity MON.

System was granted interim approval to operate new bag 
treatment system meeting LT1 October 7/2009.  Comments 
were sent to Engineer to resolve issues with WTP so final 
approval to operate can be granted.  System has ongoing 
operator issues that need to be resolved before design 
issues can be addressed.  

Drinking Water Program Contact Information

APIA= Aleutian Pribilof Island Association
BBAHC= Bristol Bay area Health Corporation
DEC = AK Department of Environmental Conservation
NSHC= Norton Sound Health Corporation
SEARHC= Southeast Alaska Regional Health Consortium
TCC= Tanana Chiefs Conference
YKHC= Yukon Kuskokwim Health Corporation
No-RMW= Not served by Remote Maintenance Worker Programs 
Link to RMW 
Directory (contact 
information) http://dec.alaska.gov/water/rmw/pdfs/RMWDirectory.pdf 

Definitions
AL= Action Level
ANTHC= Alaska Native Tribal Health Consortium
ARWA= Alaska Rural Water Association
BACTI or t-Coli = Total Coliform Sample
BWN = Boil Water Notice
CCR = Consumer Confidence Report
CFE= Combined Filter Effluent
DPB = Disinfection by Products
EHO= Environmental Health Officer
EP= Entry Point
EPA= Environmental Protection Agency
EPRD= Entry Point Residual Distribution
FANLs= Facility Analyte Level (refers to SW/Stage 1 monitoring requirements) 
HAA5 = Haloacetic Acids (Stage 1 Rule)
IDSE = Initial Distribution System Evaluation (Stage 2 requirement)
IFE= Individual Filter Effluent
IOC = Inorganic Chemicals
LEAD= Lead/Copper Rule
LT1 = Long Term 1 Enhanced Surface Water Treatment Rule
LT2 = Long Term 2 Enhanced Surface Water Treatment Rule
M/R= Monitoring and Reporting (type of violation)
MCL = Maximum Contaminant Level (type of violation)
NOV= Notice of Violation
OCC = optimal corrosion control or corrosion control program (Pb/Cu Rule) OR= operator reports
Pb/Cu= Lead and Copper
PN= Public Notice
PWS= Public Water System
RAA= Running Annual Average
RADs= Radionuclides Rule
RMW= Remote Maintenance Worker
RTC = Return to compliance (fall off SNC list)
SOC = Synthetic Organic Chemicals
STAGE 1 = Stage 1: Disinfectants and Disinfection By Products Rule
Surface Water (SW)= Surface Water SNC for violations of SWTR and LT1 SWTR = Surface Water Treatment Rule
TC= Total Coliform
TCR = Total Coliform Rule (Also called Bacti)
TT= Treatment Technique (violation)
TTHM = Total Trihalomethanes (Stage 1 Rule)
VOC = Volatile Organic Chemicals
VSW= Village Safe Water
WTP= Water Treatment Plant 

Kenai / Southeast = Office located in Soldotna, AK covers the Kenai Peninsula and Southeast area. Staff: Eric Burg (EPS) 262-3420, Jamie 
Bjorkman (EPS) 262-3423, Alyssa Murphy (EPS) 262-3104, Scott Forgue (Engineer) 262-3417, David Khan (Engineer) 465-5317

Remote Maintenance Worker (RMW) Service Area Abbreviations

Matsu = Office located in Wasilla, AK covers the Matsu area (Staff: Tee Little (EPS) 376-1860, LeeAnn Smith (EPS) 376-1844, Roy Robertson 
(Engineer) 376-1862

Northern = Office located in Fairbanks, AK covers the Northern Alaska PWSs (Staff: Linda Grantham (EPS) 451-2137, Ellen Williams (EPS) 
451-2231, Dawhn Bodyfelt (EPS) 451-2170, Audrey Lammers (EPS) 451-3038, Lee Johnson (Engineer) 451-2179)

Southcentral / ANC= Office located in Anchorage, AK covers Anchorage bowl, Bethel/YK Delta, Dillingham area, Aleutian Chain, Pribilof and 
Kodiak Islands area PWSs (Staff: Leah Guzman (EPS) 269-7518, James Latimer (EPS) 269-7521, Leticia Tadina (EPS) 269-7517, Hannah Drake 
(EPS) 269-7594, Drew Vonlindern (EPS) 269-7653, Dan Reichardt (Engineer) 269-3076
GENERAL SNC QUESTIONS: Jeanine Oakland (EPS) 269-2007 or Kelly Cobbs (EPS) 269-7630


	April 2012 SNC List

